SOFTWARE LICENSE AGREEMENT

Name of Software: RICOH Smart Operation Panel Designer

THIS AGREEMENT SHALL BE ENTERED INTO BY AND BETWEEN YOU AND
RICOH COMPANY, LTD. ("Company"). YOU, AS AN END USER, ARE REQUIRED TO
USE THIS SOFTWARE ("THE SOFTWARE") ACCORDING TO THE TERMS OF THIS
AGREEMENT.

BY INSTALLING THE SOFTWARE INTO ANY COMPUTER, YOU ARE DEEMED TO
AGREE TO BE BOUND BY THESE TERMS. IF YOU DO NOT ACCEPT THE TERMS
OF THIS AGREEMENT, YOU SHALL NOT INSTALL THIS SOFTWARE INTO ANY
COMPUTER.

1. Grant of License

You are granted a royalty-free and non-exclusive license to install and use the Software
on your computer(s) which satisfies technical requirement to be separately given to you.
You are not permitted to rent or lease the Software or to transfer your rights or delegate

your obligations under this license to any third party.

2. License Term
This license is effective until it is terminated. The license will terminate where you fail
to comply with the terms of this Agreement. Upon termination, you must uninstall and

destroy all copies of the Software and its documentation.

3. Restriction on Use

Except as expressly set out in this Agreement or as otherwise required by applicable
mandatory law without the possibility of contractual waiver or limitation, you agree
and undertake:

(a) not to make any copies of the Software whatsoever other than a single copy for
archival purpose, except where accepted by Third Party License as defined by Section
8.1;

(b) not to make any derivative works of the Software, nor adapt, vary, translate, modify,
or make alterations to, the whole or any part of the Software nor permit the Software or
any part of it to be combined with, or become incorporated in, any other programs;

(c) not to decompile, disassemble or reverse engineer the whole or any part of the



Software except where required by Third Party License as defined by Section 8.1, or by
applicable law without the possibility of contractual waiver;

(d) not to rent, lease, distribute, sublicense, loan or transfer the Software to any third
party, or otherwise allow any third party to use the Software, without the prior written
consent of Ricoh;

(e) to keep any authorized copies of the Software as the Software under this Agreement
and to maintain accurate and up-to-date records of the number and locations of all
copies of the Software;

(f) to supervise and control use of the Software and ensure that the Software is used by
your employees in accordance with the terms of this Agreement;

(2) to include the copyright notice of Ricoh on all entire and partial copies of the
Software in any form; and

(h) not to provide, or otherwise make available, the Software in any form, in whole or in
part (including, but not limited to, program listings, object and source program listings,
object code and source code) to any person other than your employees without prior

written consent from Ricoh.

4. Gather and Transmit Data

4.1 You shall acknowledge that each time you use the Software, the Software will
gather and transmit the following data to Company’s remote server from your computer
on which the Software is installed: (i) PCID, which is the unique ID number created by
the Software for identifying your computer, but not identifying any specific individual,
(i1) Timezone set on your computer, (iii) the date and time you will use the Software, (iv)

the function of the Software you will use, and (v) the organization where you belong.

4.2 You shall acknowledge and let your customers (to whom you shall support their
MFP, “Customers”) know that the Software will gather and transmit the following data
to your Computer from Customer’s MFP via e-mail : (i) identification of your Customer’s
MFP installed “SendMeter” application by the Software and (ii) the number of pages
printed by each MFP.

5. Ownership of Software
No title or ownership of the Software shall be transferred to you under this license. The
title and ownership of the Software shall be retained by Company or its licensor(s), as

the case may be.



6. Copying

The Software and its documentation are protected by copyright or other intellectual
proprietary rights, as the case may be.

You may be held legally responsible for any copyright infringement, unauthorized

transfer, reproduction or use of the Software or its documentation.

7. No Warranty

7.1 THE SOFTWARE IS PROVIDED “AS IS”. THE COMPANY, ITS SUBSIDIARIES,
THEIR DISTRIBUTORS, AND DEALERS MAKE NO WARRANTIES, EITHER
EXPRESS OR IMPLIED, WITH RESPECT TO THE SOFTWARE. THE COMPANY,
ITS SUBSIDIARIES, THEIR DISTRIBUTORS, AND DEALERS DISCLAIM ALL
IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THE
SOFTWARE. THE COMPANY SHALL NOT BE RESPONSIBLE FOR ANY OF THE
SELECTION, INTRODUCTION, USE OR THE RESULT OF THE USE OF THE
SOFTWARE BY YOU.

7.2 IN NO EVENT SHALL THE COMPANY, OWNER OF THE SOFTWARE OR ITS
LICENSORS BE LIABLE FOR DAMAGES (INCLUDING ANY FOR LOSS OF
INFORMATION, PROFITS, SAVINGS OR BUSINESS INTERRUPTION OR OTHER
DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES)
ARISING OUT OF THE SOFTWARE OR THE USE THEREOF, OR THE INABILITY
TO USE THE SOFTWARE.

7.3 THE COMPANY, ITS SUBSIDIARIES, THEIR DISTRIBUTORS, AND DEALERS
ARE NOT LIABLE FOR ANY LOSS OR DAMAGE INCLUDING CONSEQUENTIAL
OR INCIDENTAL LOSS OR DAMAGE SUCH AS LOSS OF PROFITS, EXPENSE OR
INCONVENIENCE, WHATSOEVER CAUSED BY OR ARISING OUT OF THE
SOFTWARE OR THE USE THEREOF.

7.4 THE COMPANY, ITS SUBSIDIARIES, THEIR DISTRIBUTORS, AND DEALERS
SHALL HAVE NO OBLIGATION TO INDEMNIFY YOU AGAINST ANY CLAIM OR
SUIT BROUGHT BY A THIRD PARTY ALLEGING THAT THE SOFTWARE OR THE
USE THEREOF INFRINGES ANY INTELLECTUAL PROPERTY OF SUCH THIRD
PARTY.



7.5 THE COMPANY, ITS SUBSIDIARIES, THEIR DISTRIBUTORS, AND DEALERS
ARE NOT LIABLE FOR ANY DISPUTE OR CLAIM BETWEEN YOU AND YOUR
CUSTOMER WHATSOEVER CAUSED BY OR ARISING OUT OF THE SOFTWARE
OR THE USE THEREOF.

8. Third Party Programs

8.1 This Software may include software programs, code or libraries, including without
limitation, open source software, owned by third parties (“Third Party Programs”). Your
use of all Third Party Programs is subject to the terms of their respective license
agreements (“Third Party License”), and by accepting this Agreement, you are also
accepting those Third Party License. In case that there is any provisions of this
Agreement which differ from the Third Party License, those provisions are offered only
by Ricoh. Information about the Third Party Programs (including Third Party License)
may be found in the Software “readme” files or other documentation accompanying the

Software.

8.2 Only when expressly permitted by applicable law without the possibility of
contractual waiver or required by a Third Party License, Ricoh waives the prohibition in
Section 3 hereof against disassemble, reverse engineering or decompiling, but only as to
the respective Third Party Program for the limited purpose required by the applicable
license or law and not to create any software which is substantially similar to the
Software. Except as expressly set out in this Agreement or by Ricoh, you acknowledge
that you have no right to have access to the Software in source code form, in unlocked
coding or otherwise in human readable form with comments. Notwithstanding the
above, only when the Third Party License grants you to use source cord of the Third
Party Programs, such source code is available from Ricoh and Ricoh shall obtain it in a

reasonable manner separately announced by Ricoh.

8.3 Notwithstanding anything herein to the contrary, all Third Party Programs are
furnished by Ricoh WITHOUT SUPPORT, “AS IS” AND WITHOUT ANY
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. RICOH PARTIES DISCLAIM
LIABILITY INCLUDING ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
LOSS OR DAMAGE, INCLUDING WITHOUT LIMITATION, ANY LOST PROFITS OR
SAVINGS, AND ANY LOSS OR DAMAGE CAUSED BY ANY THIRD PARTY
PROGRAMS.



9. Compliance
You are advised that the export of the Software is governed by any applicable export

control laws which you agree to comply with.

10. Severability, Governing Law and Jurisdiction

If any provision or portion of this Agreement shall be found to be illegal, invalid or
unenforceable, the remaining provisions shall remain in full force and effect. This
Agreement shall be governed by the laws of Japan without reference of provision of the
United Nations Convention on Contracts for the International Sale of Goods. The
competent Courts of Japan will have jurisdiction over any dispute arising out of the use

of the Software or in relation to this Software.

11. Construction

IN THE CASE OF DISCREPANCIES BETWEEN THE ENGLISH VERSION AND
OTHER LANGUAGE VERSIONS (EXCEPT JAPANESE TRANSLATION) OF THIS
AGREEMENT, THE ENGLISH VERSION OF THIS AGREEMENT SHALL PREVAIL.

12. US Government Restricted Rights

If you are licensing the Software or its accompanying documentation on behalf of the
U.S. Government, it is classified as "Commercial Computer Software" and "Commercial
Computer Software Documentation" developed at private expense, contains confidential
information and trade secrets of Ricoh and its licensors, and is subject to "Restricted

Rights" as that term is defined in the Federal Acquisition Regulations ("FARs").



